
Insight 2 Ltd  
 

New Online Course 
 

We’re delighted to inform you that our new Disability Awareness course has been pub-
lished. The course is based on the principle that disabled customers should be able to 
receive the same service and treatment as those who are not disabled.  

 
Disability discrimination can occur with a simple misplaced word or action. This training 
is a legal requirement for all staff dealing with the public and should be refreshed annu-
ally. Our online course provides a greater understanding of the needs of disabled peo-
ple; the tools to deliver improved levels of customer service and corrects commonly 
held misconceptions. 

Disability Awareness 
 Etiquette   

The course provides the knowledge to: 
 

 Understand how to assist disabled people more effectively 
 Recognise what inclusive customer service means 
 

It  includes helpful tips, communication guides, and checklists for assisting visual & 
hearing impairment, autism, diabetes, wheelchair users, learning difficulties and 
speech impediments. 

 
As with all  Insight 2 training, the course, records and certificates are stored on 
our sophisticated learning management system. Further information can be found 
in the attached pdf. 



Disability Awareness Etiquette 

The course consists of 5  sections: 
 
 Introduction & Legislation 
 
 Visual & Hearing Impairment 
 
 Autism & Diabetes  
 
 Learning & Speech Impediments 
 
 Assisting Wheelchair Users 
 

Introduction to Disability 
looks at : 

 
‐  the DDA and how it   
affects employers and 
employees 

 
‐  Assumptions around 
disability 

 
‐ Definition of disability 
and types of disabilities 
you may encounter eve‐
ryday 



 Visual Impairment section provides  helpful tips as to how to make communicat-
ing with blind people more effective. 

 The section on autism looks at how an autistic person can become anxious and 
agitated in strange and noisy settings and what you can do to help keep them 
calm. 

 The course includes videos and stories from wheelchair users of the difficulties 
they face getting around as well as an informative guide on manually handling 
and how to transfer a wheelchair user into an aircraft.  

 

Contact: 
info@insight2.co.uk 
www.insight2.co.uk / 

www.i2ast.co.uk 
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